QUY TAC BAO HIEM KET HQP CON NGUOI
(Ban hanh keém theo Quyét dinh so 3349/0D-PHH ngay 30/11/2010
ciia Tong Giam doc Tong Cong ty Bao hiém BIC)

Trén co s& Nguoi duoc bao hiém yéu cau Tong Cong ty Bao hiém BIDV (sau day goi tat
la BIC) nhan bao hiém theo Quy tic bao h1em nay bang cach ké khai vao Gidy yéu cau bao
hiém va Ngudi duoc bao hiém dong ¥ rang Gidy yéu cau bao hiém la mot bo phan ciu
thanh ctia Hop dong bao hiém nay.

Vi diéu kién Nguoi duge bao hiém di thanh todn du cho BIC sé phi bao hiém néu
trong Gidy ching nhan bao hiém va tuan theo cac diéu kién, diéu khoan, cac diém loai trir
quy dinh trong Hop dong bao hiém nay va cac b sung kém theo (néu cb), BIC dong y
tra tién bao hiém cho Ngudi duoc bao hiém theo cic diéu kién, didu khoan nhu sau:

I. NGUYEN TAC CHUNG

Piéu 1: P6i twong bao hiém
1. Dbi twong duge bao hiém 1a moi cong dan Viét Nam va ngudi nudc ngoai dang
cong tac, hoc tap va lam vi¢c tai Viét Nam trong d0 tudi tir 16 dén 60 tudi.
2. BIC khong nhén bao hiém va khong chiu trach nhi¢m doi véi cac doi tuong sau:
a. Nhitng nguoi bi bénh tim than, phong;
b. Nhitng nguoi bi tan phé hodc thuong tat vinh vién tir 50% tro 1én;
c. Nhitng nguoi dang trong thoi gian didu tri bénh tat, thuong tat.

Piéu 2: Pham vi bao hiém

1. Pham vi bao hiém theo Quy tic nay chi bao gom nhiing riii ro xay ra trong lanh tho
Vi¢t Nam (tru khi c¢6 thoa thuan khac)

2. Bén mua béo hiém c6 thé lya chon it nhét hai trong ba Diéu kién bao hiém quy dinh
tai phan II dudi day.

3. Truong hop mot ngudi duge bao hiém dong thoi theo nhiéu Gidy chimg nhéan bao
hiém (hoac Hop ddng bao hiém) khac nhau theo Quy tic bao hiém nay véi tong s tién
bao hiém cua timg dleu kién vuot qua S tién bao hiém quy dinh cho diéu kién do

tai “Biéu phi va S6 tién bao hiém” cua BIC thi BIC chi chiu trach nhiém tra tién bao
hiém theo SO tién bdo hiém t6i da quy dinh cho tung Diéu kién bao hiém.

Pidu 3: Mot s6 khai niém
Trong Quy tic nay, nhimng tir ngit dudi ddy dugc hiéu nhu sau:

1. Nguoi duge bao hiém: 1a ngudi ¢6 tén trong Hop dong bao hiém hodc Gidy ching
nhan bao hiém va dugc hudng quyén lgi theo Hop dong bao hiém.

2. Bén mua bao hiém: 12 nguoi co yéu cu bao hiém cho ban thin minh va/hodc cho cac
thanh vién trong nhom va nguoi phu thugc néu c6 yéu cau va dugce BIC chip nhén bao
hiém.

3. Nguwoi thu hwéng: 13 ngudi duoc chi dinh nhan tién bao hiém theo Hop dong bao hiém
hodc 1a nguoi thira ké theo phap luat trong truong hgp khong co chi dinh.

4. Co s¢'y té: 1a mot co so kham chira bénh hop phap dwoc Nha nudce cong nhan, cap gidy
phép hoat dong va:

- Co6 kha nang, c6 phuong tién chan doan bénh, diéu tri va ph?lu thuat;
- C6 diéu kién thudn loi cho viéc diéu tri ndi trd va theo ddi stc khoé cho méi
bénh nhan;



10.

11.

- Khoéng phai 1a tram y t& xd, phuong, y té co quan (ngoai trir truong hop sinh
de);

- Khong phai 1a noi dung dé nghi ngoi hodc didu dudng hay mot co s& dic biét
danh riéng cho ngudi gia, hoac dé cai nghién ruou, ma tuy, chat kich thich hoac de
di€u tri cac can bénh roi loan tdm than, phong.

Bénh vién dong y: 1a mot co s& kham chira bénh hop phap tai Viét Nam va:

- Co kha ndng va phuong ti¢n chan doan bénh, diéu tri theo phuong phap y hoc cb
truyén;

- Khong phai 1a noi dung dé nghi ngoi hodc didu dudng hay mot co so dic biét
danh riéng cho ngudi gia, hoac dé cai nghién ruou, ma tuy, chat kich thich hoac de
di€u tri cac can bénh roi loan tdm than, phong.

Niam vién: 13 viéc ngudi duoc bao hiém luu tra tai Bénh vién it nhat 24 (hai muoi bdn)
gi0 dé dicu tri tai nan, bénh tat, sinh dé hay di€u tri thai san.

Phiu thuit: 13 mot phuong phap khoa hoc dé didu tri thuong tat hoac bénh tat
du’oc thyc hién bang tay boi nhitng phau thuat vién co bang cap thong qua nhiing ca
md bang tay véi sy trg gip cua cic cong cu y té hodc bang may méc y té trong bénh
vién.

Tai nan: 1a cic sy kién xay ra do mot lyc bat ngd, ngoai y mudn, tac dong tir bén ngoai
1én than thé Nguoi dugc bao hiém va l1a nguyén nhan truc tiép va duy nhat dan dén
chét hay thuong tat cho Nguoi dugc bao hiém.

Bénh dic biét: 1a bénh ung thu, u budu cac loai, huyét ap, bénh tim mach (khong bao
gdm céc ca cip tinh can trg ciru y té khan cép), viém da day man tinh, viém da khop,
viém gan, bénh tri, sdi rudt, cac loai soi trong hé bai tlet, duc thuy tinh the, viém xoang
man tinh.

Bénh ¢6 sin: 12 mot tinh trang bénh va nhitng hau qua cua bénh d6 lam cho Ngudi
duoc bao hiém phai nim vién vao bét ky thoi gian nio trong vong 12 thang ngay trudc
ngay dau tién tham gia bao hiém, hodc cac bénh mén tinh, bénh bam sinh hodc bat
ky tinh trang bénh 1y nao di dwoc bac si chdn doan hoic diéu tri trong vong 12
thang trudc ngay bat diu bao hiém; hodc ci nhan duoc bao hiém di nhan biét duoc
triéu chimg hay sy ton tai cia cin bénh nay tir trudc ngay bat dau tham gia bao hiém.
Chiim séc thai san: 1a viéc diéu trj theo chi dinh cta bac si trude, trong va sau khi
sinh, diéu tri séy thai, hodc bat ky bién phap diéu tri ndo can thiét tir qua trinh mang thai
dén khi sinh (ké ca trudng hop binh thuong hodc phuc tap). Khi quyén lgi nay duge bao
hiém, thi bao hiém nay chi dugc ap dung dbi voi viée sinh ng sau 270 (ha1 tram bay
muoi) ngay ké tir ngay bat dau thoi han bao hiém quy dinh trong hop dong bao hiém
dau tlen va voi didu kién déng thém phi bao hiém. Quyén loi nay chi 4p dung cho phu
nir tudi tir 18 dén 40 va chi ap dung cho hop ddng bao hiém tap thé (trir khi c6 thoa
thuan khac).

II. CAC PIEU KIEN BAO HIEM

Diéu 4: Diéu kién bido hiem A

1.

Pham vi bdo hiém: Bao hiém cho truong hop chét do dm dau, bénh tat trir nhiing
diém loai trir quy dinh tai phan III dudi dy.

Hiéu lyc bao hiém: C6 hiéu lyc sau 30 (ba muoi) ngay ké tir ngdy déng phi bao
hiém day du theo quy dinh (hodc theo thoa thuan khic duoc quy dinh cu thé trong Gidy
chimg nhan/Hop dong bao hiém). Ddi voi hgp dong bao hiém tii tuc lién tuc mic
nhién c6 hiéu lyc ngay sau khi Nguoi tham gia bao hiém dong phi cho ky tiép theo
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(hoidc theo thoa thuan khac dwoc quy dinh cu thé trong Gidy chimg nhan/Hop dong bao
hiém).

Qz{yé‘n loi bao hiém: Truong hop Nguoi dugc bao hiém chét thudc pham vi bao
hiém, BIC tra toan b SO tién bdo hiém ghi trén Gidy chirng nhan bao hiém hodc
Hop dong bao hiém.

Diéu 5: Diéu kién biao hiem B

1.

Pham vi bao hiém: Bao hiém cho truong hop chét hodc thuong tat than thé do tai nan

trir nhitng diém loai trir quy dinh tai phan III dudi day.

Hiéu lyc bao hiém: c6 hiéu lyc ngay sau khi Nguoi tham gia bao hiém déng phi bao

hiém day du theo quy dinh (hodc theo thoa thudn khac dugc quy dinh cu thé trong Giay

chung nhan/Hop dong bao hiém).

Quyén lgi bdo hiém:

a. Truong hop Nguoi dugc bao hiém chét thuoc pham vi bao hiém, BIC tra toan bo
SO tién bdo hiém trén Gidy chimng nhan bao hiém hodac Hop dong bao hiém.

b. Truong hop Nguoi duge bao hiém bj thwong tat than thé do tai nan thudc pham
vi bdo hiém, BIC tra theo Bang ty I¢ tra tién bao hiém thuong tat hién hanh cua BIC.

c. Truong hop Nguoi dugc bao hiém bi tai nan thudc pham vi bao hiém, trong vong
01 (mot) nam ké tir ngay xdy ra tai nan, Nguoi dugc bao hiém bi chét do héu qua cua
tai nan do6, BIC s& trd phan chénh I¢ch gitta SO tién bao hiém ghi trong Hop dong bao
hiém hoac Giay chirng nhan bao hiém véi s6 tién da tra trudc do.

Diéu 6: Di€u kién bao hiem C

1.

Pham vi bdo hiém: Béao hiém cho truong hop dm dau, bénh tat, cham soéc thai san
phai nam vién hodc phiu thuat trir nhitng truong hop loai trir quy dinh tai phan III
dudi day.

Hiéu lyc bao hiém: C6 hiéu luc sau thoi gian cho dudi day ké tir ngay dong phi bao
hiém day du theo quy dinh (hodc theo thoa thuén khac dugc quy dinh cu thé trong Gidy
chimg nhan/Hop dong bao hiém)

- 30 (ba muoi) ngay ddi véi trudng hop dm dau, bénh tat;
- 90 (chin muoi) ngay d6i voi truong hop sdy thai can thiét phai nao thai theo chi
dinh cua béc si, diéu tri bién chirng thai sén;

- 270 (hai tram bay muoi) ngay doi véi truong hop sinh dé;
- Cac hgp dong tai tuc lién tuc mac nhién cé hi¢u luc ngay sau khi Nguoi tham gia
bao hiem dong phi cho thoi gian tiép theo.

Quyeén loi bao hiem:

a. Truong hop nguoi dugc bao hiém phai nam vién thugc pham vi bao hiém, BIC tra
tién tro cdp cho nguoi duge bao hiém trong thoi gian nam diéu tri nhu sau:

- Dbi voi trudng hop ndm vién diéu tri bang phwong phap Tay y:
+ 10 ngay dau tién: Tra 0,30% S6 tién bao hiém/ngay;
+ 20 ngay tiép theo: Tra 0,20% S tién bao hiém/ngay;
+ 30 ngay tiép theo: Tra 0,15% S tién bao hiém/ngay;

- Pbi voi truong hop ndm vién diéu tri bang phuwong phap Pong y:
+ 10 ngay dau tién: Tra 0,15% S6 tién bao hiém/ngay;
+ 20 ngay tiép theo: Tra 0,10% S tién bao hiém/ngay;



+ 30 ngay tlep theo Tra 0,08% S6 tién bao hiém/ngay.
So ngay tra trg cap nam vién trong niam dugc tinh lién tuc khong phu thude vao sb lan
nam vién va tbi da khong qua 60 ngay/nam bao hiém. Truong hop tham gia bao h1em
ngin han (dudi 12 thang), quyén loi bao hiém néi trén s& dugc tinh theo ty 18 giira sb
thang tham gia bao hiém va 12 thang.

b. Truong hop Ngudi dugc bao hlem phai phiu thuat thudc pham vi bao hiém, BIC tra
tién tro cdp theo Bang ty 1¢ tra tién phiu thuat hién hanh cia BIC.

III. KHONG THUQC PHAM VI BAO HIEM

Piéu 7: Nhitng diém loai trir 4p dung chung cho ca 3 Piéu kié¢n

BIC khong chiu trach nhiém véi nhitng riii ro xay ra véi Nguoi dugc bao hiém do
nhirng nguyén nhén sau:

1.
2.

Hanh dong c6 ¥ ciia Nguoi duge bao hiém hodc Nguoi thira ké hop phap;

Nguodi dugc bao hiém vi pham nghiém trong phap luat, ndi quy, quy dinh cua
chinh quyén dia phuong hodc cac to6 chuc xa hi, vi pham nghiém trong luét 1€ an toan
giao thong;

Nguoi duge bao hiém sir dung ma tuy hodc chat kich thich tuong tu khéac; hay str dung
rugu, bia vuot qué quy dinh cua phap luét;

Nguoi dugc bao hiém tham gia cac hoat dong hang khong (trr khi v6i tu cach 1a
hanh khach), tham gia cac cudc dién tap, huan luyén quan sy, tham gia chién dau cua
cac luc lugng vii trang;

DPong dét, nai ltra, nhiém phong xa;

Khiing b6, chién tranh, ndi chién, bao loan, dinh cong;

Do anh huong tryc tiép hay gian tiép _phat sinh tir, 13 hau qua cua, hay duoc quy cho
hay bi lam tram trong thém boi cac chit c6 amidng.

Piéu 8: Nhing loai trir 4p dung cho Diéu kién bao hiém C

BIC khong chiu trach nhiém trong nhiing truong hop sau:

1.

NS w» ok

Ngudi duge bao hiém ndm vién diéu tri nhitng bénh suy nhugc than kinh, suy
nhugc co the, thodi hoa cdt song, gai voi cdt song hodc diu tri tai cac vién dieu dudng,
an dudng;

Nam vién dé kiém tra sttc khoe hodc kham giam dinh Y khoa ma khong lién quan dén
viéc dicu tri bénh tat;

Piéu tri hodc phﬁu thuat cac bénh bam sinh, nhitng chi dinh phﬁu thuat co tur trudc
ngay bat dau bao hiém;

Tao hinh thim my, chinh hinh, phuc hdi chirc nang, lam gia cac bd phan cua co thé;
Thuyc hién cac bién phap ké hoach héa sinh dé;

Nhiing bénh dac biét;

Nhitng bénh c6 sin:

a. Chi ap dung trong nam dau tién ké tir ngay bit ddu bao hiém ddi v6i nhitng hop
dong bao hiém nhom dudi 50 thanh vién;

b. Khéng ap dung ddi vi Hop dong bao hiém nhom co tir 50 thanh vién tré 1én.

Nguoi dugce bao hiém mic cic bénh giang mai, lau, HIV/AIDS, sot rét, lao va
bénh nghé nghiép.



IV. HOP PONG BAO HIEM, PHi BAO HIEM VA SO TIEN BAO HIEM

Piéu 9: Hop dong bio hiém

Céc tap thé va ca nhan co yéu céu tham gia bao hiém phai c6 trach nhiém dién day du vao
Glay yéu cau bao hiém (theo miu cia BIC). BIC s& ky Hop dong bao hiém vdi cac tap
thé d6 kém theo danh sach cac ca nhan duoc bao hiém hodc cip Gidy ching nhan bao
hiém cho tirmg c4 nhan néu ¢ yéu cau. Glay yéu cau ctia ngudi tham gia bao hiém 1a mot bo
phan khong tach roi cia Hop dong bao hiém.

Diéu 10: So tien bao hiém va phi biao hiem

S6 tién bao hiém va phi bdo hiém dugc thoa thuan gitta BIC va Bén mua bao hiém,
duogc ghi 1o trén Gidy chirng nhan/ Hop dong bao hiém.

S6 tién bao hiém cua mdi Diéu kién bao hiém 1a gidi han trach nhiém t6i da cua BIC doi
v6i Bieu kién bao hiém do.

Piéu 11: Cham dirt hgp dong bio hiém

Trong thoi han bao hiém, mot trong hai bén c6 quyén chim dut Hop dong bao hiém
bang cach thong bao bang vin ban cho bén kia trudc 15 (mudi lim) ngay. Trong vong 15
(muoi 1am) ngay ké tir ngay nhan dugc thong bao cham dut Hop dong bao hiém, néu
bén nhan dugc thong bio khong c6 ¥ kién gi thi Hop dong bao hiém mic nhién dugc
chim dut:

1. Trudng hop Bén mua bao hiém yéu cau cham dit Hop dong:

a. BIC sé& hoan lai cho Bén mua bao hiém 70% phi bao hiém cua thoi gian con lai ké
tir ngay cham duat Hop dong bao hiém, trir truong hop trong thoi han Hop dong
bao hiém c6 hiéu lyc dd xay ra sy kién bao hiém lién quan dén d6i tugng bao hiém
va dd duoc BIC chap nhan bdi thuong.

b. Trudng hop Bén mua bao hiém khong déng dii phi bao hiém hodc khong dong phi
bao hiém theo thodi han thoéa thuan trong Hop dong bao hiém thi khi yéu cau cham dut
hop dong, Bén mua bao hiém van phai dong du phi bao hiém dén thoi diém cham dut
Hop ddng bao hiém theo biéu phi quy dinh ciia BIC.

2. Truong hop BIC yéu cau cham dat Hop dong bao hiém thi BIC s& hoan lai toan bd sb
phi bao hiém cua thoi gian con lai trong Hop dong cho Bén mua bao hiém.

V. TRACH NHIEM CUA NGUOI PUQC BAO HIEM

Piéu 12: Nguoi dwoc bio hiém cé trach nhiém

1. K& khai trung thuc, day dii nhitng ndi dung quy dinh trong Gidy yéu cau bao hiém va
ndp du phi bao hiém theo quy dinh;

2. Khai bdo va cung cap chinh xac cac thong tin, tai liu, chung tir vé rui ro dugc bao
hiém,;

3. Khi xay ra sy kién bao hiém, Nguoi dugc bao hiém hodc than nhan ctia ho phai ap
dung moi bién phép can thiét cd thé thyc hién dugc dé€ ctru chita nan nhan.

VI. THU TUC TRA TIEN BAO HIEM

Diéu 13: HO so yéu cau tra tién bao hiém

Khi yéu cau BIC tra tién bao hiém, Nguoi dugc bao hiém va/hoic Ngudi thira ké hop
phép phai gui cho BIC cac chimg tir sau day:

1. Giay yéu cau tra tién bao hiém,;



2. Gidy chimg nhan bao hiém hodc Hop ddng bao hiém (hodc ban sao trich danh sach
nguoi dugce bao hiém);

3. Bién ban tai nan c6 xac nhan ciia co quan, chinh quyén dia phuong hodc cong an
noi Nguoi duge bdo hiém bi tai nan (truong hop Ngudi duge bao hieém bi tai nan);

4. Céc chiung tir y té&: hoa don thanh toan céc chi phi lién quan, gidy ra vién, phiéu

diéu tri (trudng hop diéu tri ndi tra), phleu md (trudng hop phau thuat)...do ngudi
c6 tham quyén cua co so y té ky, dong dau;

Gidy chimg tir (truong hop Nguoi duge bao hiém chét);

6. Chung trr chung minh quyén thira ké hop phép (truong hop Nguoi duoc bao hiém
chét);

7. Truong hgp Nguoi duge bao hiém uy quyén cho ngudi khac nhén tién bao hiém,
phai c6 giay uy quyén hop phap;

8. Céc gidy to khac co lién quan theo yéu cau ctia BIC.

Picu 14: Thoi han thong bao sy kién bio hiém va thoi han yéu ciu tra tién bao
hiém

Khi xay ra su kién bao hiém, Ngudi dugc bao hiém hodc Ngudi dai dién cia Ngudi

dugc bao hiém co trach nhiém thong bao ngay cho BIC va trong vong 30 (ba muot)

ngay phai thong bao cho BIC bang van ban.

Qué thoi han trén, Ngudi duoc bao hiém hodc Nguoi thira ké hop phéap sé bi tir chdi
mdt phan hay toan bd so tién bao hiém trir truong hop bat kha khang.

Trong vong 01 (mot) ndm ké tir ngdy xay ra sy kién bao hiém, Ngudi dugc bao hiém
hodc Nguoi thira ké hop phap phai giri ¢én BIC diy du hd so yéu cau tra tién bao hiém
hop 1¢. Qua thoi han trén, Nguoi duge bao hiém hodc Ngudi thira ké hop phap sé mat
quyén yéu ciu tra tién bao hiém trir truong hop bat kha khang.

Diu 15: Chi tri tién bao hiém

1. BIC c6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém trong vong 15
(muoi 1am) ngay ké tir ngay nhan dugc day du ho so hop 1€.

2. Sb tién bao hiém dugc tra cho Ngudi dugc bao hiém hoac Ngudi thira ké hop phap
hodc Nguoi dugc uy quyén.

3. Truong hop Ngudi duoc bao hiém, Ngudi duoc uy quyén hoic Ngudi thira ké hop
phap khong trung thyc trong viéc thuc hién cac quy dinh trong Hop dong bao

hiém, BIC ¢ quyén tir chéi mot phan hodc toan bd So tién bao hiém tiy theo mirc
do vi pham.

VII. THOI HAN KHIEU NAI VA GIAI QUYET TRANH CHAP
Piéu 16: Thoi hi¢u khéi kién
Thoi hiéu khoi kién v& hop dong bao hiém theo quy tic bao hiém nay 1a 03 (ba) ndm
ke tr thoi diém phat sinh tranh chap. Qua thoi han trén moi khiéu nai déu khong co gia
tri.
Piéu 17: Giai quyét tranh chép

Moi tranh chdp lién quan dén Hop dong bio hlem néu cac bén khong giai quyet
dugc bang thuong luong, mot trong hai bén co quyén dua ra Toa an c6 thim quyén
tai Viét Nam dé giai quyét theo quy dinh phap luat hién hanh.



